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Welcome to inONE. This manual explains how to order from your suppliers using inONE.
Ordering through inONE provides you with a multitude  of benefits:

   • One web store for all your orders.
   • Order anywhere and at anytime.
   • More assurance of correct delivery.
   • Insight into your products.
   • inONE training and help desk.

ORDERING THROUGH INONE
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01.  LOG IN

02.  PERSONAL HOME PAGE

Visit myinone.com to log in using your 
log in credentials.

You will find the log in button in the upper 
right hand corner on the website.

Step 1. Step 2.

What can you find on your personal home page?

1. With this button you can add your suppliers. 
2. An overview of associated suppliers.
3. You will find the last 5 orders from your 

order history here.
4. With "Full order history" you can view all 

your orders.
5. If you select the clock symbol next to the 

supplier name, you will see the orders per 
supplier.

6. Supplier and inONE are able to post news 
messages. You will find those here.
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03.  ORDERING THROUGH INONE

Choose the supplier you want to order from Select your delivery date of choice.

Now you can place products 
in your shoppng cart . 
This can be done in three ways.

1. Choose from your order list.
2. Search for a specific product 

or product number.
3. You can also search

through the entire assortment 
using "Total assortment".

After finding your product, select the desired amount and the products will be added to your 
shopping cart.

4. When your order is complete, select the "Show shopping cart" button in the upper left hand 
corner.
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Shopping cart

1. In the shopping cart you can 
still change your delivery date.

2. You are able to post a 
comment to the supplier.

3. You are able to adjust your order.
4. Place your order or delete it.

When you place an order, a pop-up screen will appear 
in which you can confirm your order.

If you click 'Yes', the order will be submitted to the supplier and it will appear on your 
home page screen under History. (See 02. Personal home page > page 3)

to
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History

Click on one of your orders to view your order and to check its progress.

In the 'History' overview you can open and 
review placed orders. 

04.  EDITING ORDER LISTS

You can create your own order lists in inONE. You can do this by selecting the pencil symbol 
next to the supplier's name.
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You will then arrive at the screen 
enabling you to create and edit 
order lists.

1. Add order list. 
(See green dot 1 in img.1)

2. To create an order list you can use the 
search option. You are then able to search 
for a product name or a product number.
(See green dot 2 in img.1)

3. Or search through the entire assortment.
(See green dot 3 in img.1)

You can create a new order list

Or

edit / delete an existing list.

Check your product to add it to an order list. 
You can add a product to multiple order lists.

4. You will find your new order list under the 
'Favorites' menu. (See green dot 4 in img.1)

img.1

AddName new order list

Add order list
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05.  ORDER APP

Apart from the browser version, inONE also has a mobile app with which you can place orders.

Open the app and log in using your log in 
credentials. (These are the same credentials 
as the ones used in the browser version).

Choose the supplier you want to order from.

Select the desired delivery date.

Now you can add products to your shopping 
cart. In the App version this can be done in two 
ways.

1. Choose from your order list.
2. Search for a specific product or

product number.

By default, the top order list will appear. If you 
would like to use a different list, you can select 
one by clicking on the name of the list you 
desire.

Order History

Order
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If you would like to view the products in your 
shopping cart, click on "Shopping cart" at the 
top left of your screen. You will be able to 
change your delivery date and post a com-
ment here.

Next, you can submit your order by clicking on 
'send order overview'.

Your order overview will appear and you are 
able to make adjustments if necessary.
Then, submit your order.


